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Factors for Systemic Changes in Medical Care in Our Hospital
that Influence Patient Satisfaction

Miwa ISODA, Masae MICHIBE, Hisae MATSUMOTO
Marumi OKAHISA, Kyoko KASHIHARA, Yasuko HATTORI

Nursing Division, Tokushima Red Cross Hospital

The medical care system in our hospital is currently being improved to perform appropriate emergency
medical care as a regional medical care supporting hospital. In particular, the duration of hospitalization may
be rapidly decreased by collaboration among physicians, nurses, and other medical staff members???;
preparation of critical path;and improvement of informed consent. To investigate and clarify the influence of
changes in the medical care system on patient satisfaction, a questionnaire survey was conducted on 207
inpatients in our hospital. As a result, the following results were obtained: I.50% of inpatients recognized the
importance of disclosing critical path and medical records; I1.60.3% of inpatients were satisfied with
environments and facilities in the hospital; .79.8% of patients were satisfied with informed consent;and IV.
99% of inpatients were satisfied with the attitude of nurses. Thus, it was found that patients in our hospital

were markedly satisfied with the attitude of nurses compared to other factors. However, some dissatisfaction
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regarding critical path and informed consent requires attention in the future. Moreover, continuous education
on appropriate attitude of reception should be conducted with all hospital workers, in which nurses should
take the leadership.

Key words: patient satisfaction, improvement of the medical care system, appropriate attitude of reception
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