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Analysis of Factors Related to Nurses’ Satisfaction with Their Work
(Investigation by Questionnaire of Stamps et al.)

Yasuko HATTORI, Yoshiko NISHIZAKI, Yoshie MIZUTANI, Hisae MATSUMOTO
Masae YAMAKAWA, Yumi MIYAMOTO

Nursing Division, Tokushima Red Cross Hospital

Purpose of study:To improve the degree of nurses’ satisfaction with their work, managers are required to
strengthen the environment so that each nursing member can display its ability to the fullest extent and can
accomplish the work. From the results of the investigation, it is necessary to know what should be done to
improve the services for patients.

Method of study :Investigation is conducted by questionnaire covering 310 nursing members, and analysis is
made of 6 factors involved, namely, professional position, relationship between physicians and nurses, nursing
management, self discipline as professionals, nursing work, and influence between nurses.

Results of study:As regards overall degree of satisfaction at our hospital, the highest degree of satisfaction
was observed in influence between nurses, followed by professional position. On the contrary, nursing work
showed the lowest degree of satisfaction. In particular, high score went to “If I had more time, I should be
able to offer better care.” From this, it will be necessary to analyze nursing work and improve business so

that more time can be taken for nursing care.
Key words: Degree of satisfaction with work, Factors involved, Nursing care
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