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Improving the Hospital Amenity for Patients
— Attempts at the Department of Nutrition —

Tsunashi TOMINAGA, Hideo HIRAOKA, Atsuko KAYASHITA
Division of Nutritio, Tokushima Red Cross Hospital

In October 2003, our hospital received ISO9001 . 2000 accreditation. We set the objective that improve a diet
of inpatiens and food amenity. We are caaring on tea party for inpatiens service since April 2004. Initially, tea
parties were held occasionally on pre-announced dates at the Nutritional Guidance Room, and hand-made cakes
and tea were served to patients. The tea party was held six times in this way (3 times/year), and an ap-
proximately same number of patients participated in the party at each of the 6 occasions. The percentage of
inpatients among all patients participating in the party remained almost unchanged. Since our hospital moved
to a new building in May 2006, this way of tea party was discontinued because it was difficult for many pa-
tients to come to the Nutritional Guidance Room to attend the party. Instead, we adopted a new service by
which confectioneries were delivered to patients at each ward periodically. The Department of Nutrition has

thus making efforts to provide improved services to patients.
Key words:tea party, cakes, services to patients

Tokushima Red Cross Hospital Medical Journal 12:183—187, 2007

BET7A AT+ —0REZHIELT

VOL.12 NO.1 MARCH 2007 O O ) A —

187



