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Medical Records Audit

Naoko Nishioka, H.I.M., Satoshi Katsuyama, H.I.M., Yuki Nakanishi

Medicai Information Management Divison, Japanese Red Cross Wakayama Medical Center

Abstract

Medical records have to describe, in an easy-to-understand manner, what treatment
the patient received.

The System Managing Board of the ordering system and the electronic health record
system decided to carry out a medical records audit to know the current situation of the
medical records in Wakayama Medical Center.

The audit was conducted in the following sectors-the doctor sector, the nurse sector,
the rehabilitation sector, the pharmaceutical sector, and the nutrition department sector.

We established a Medical Records Audit Subcommittee and discussed the details of the
audit commissioners, the audit methods, and the audit items.

The adoption of a regular audit system saw a subsequent positive outcome in that
there was noticeable improvement in the manner in which doctors made entries in the
medical records.

The doctors requested feedback of the detailed results of the audit in a manner in
which they could be viewed on the electronic medical records system, which would lead
to improvements in the doctors' entries in the future.

A questionnaire carried out after the audit showed that the importance of the audit
was understood by the doctors.

This report deals with the first to the third audits of the doctor sector.
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