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Current situations and future after implementing
the Canadian Triage and Acuity Scale(CTAS)
in Japanese Red Cross Wakayama Medical Center

Saori Ogawa, R. N., Kayo Uekita, R. N., Rika Shibata, R. N

Emergency Department, Japanese Red Cross Wakayama Medical Center

Summary

A recnet tendency of excessive sense of entitlement and poor social manner among
emergency patients in Japan contributes to overcrowding in some tertiary hospitals'
emergency room (ER) regardless of severity. This leads to overburdened emergency
medical personnel and eventually a lack of human resources. In order to improve the
situation, ER triage system has recently come to the forefront, which is expected to
evaluate the grade of emergency and severity, and to offer “a treatment in the order of

emergency level” instead of “a treatment in the order of arrival.”

As increasing the number of patients to our ER and seeing sudden progress of walk-in
patients to be critical, it has been requested to establish a triage system in our ER.
In addition, as it is difficult to monitor the patient closely as the institutional flow
becomes longer after the hospital reconstruction in May 2011, it was unavoidable to

introduce the Canadian Triage and Acuity Scale (CTAS) to respond quickly to emergency.

We reviewed one-year data after introducing CTAS and evaluated initial triage, final
diagnosis, and prognosis among patients presenting to the ER. The results showed that
the performing rate of triage was low and triage was not conducted appropriately due to

lack of individual knowledge and, or experiences.

To improve the current triage system in the ER, it is necessary to improve physical
assessment ability of each ER staff, and to recognize its importance and facilitate the

conduct of triage.
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