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Comparison of stress levels between team leaders and team members
by using the Nursing Job Stressor Scale

Kazuyo OKURA, Tomoe ENDO, Yuriko HAYASH]I,
Mitsuyo SHIMOKAWA, Mari IWAMOTO

Nursing Department, Tokushima Red Cross Hospital

Team leaders in the field of nursing are known to be under a lot of stress, such as work environment, human

relations, and quantitative and qualitative burden of duties. Although they often raise concerns regarding their

situation, team leaders do not receive enough support compared with newcomers and mid-career workers. In

this study, we investigated the stressors and compared the stress levels between team leaders and team members

by using the Nursing Job Stressor Scale (NJSS). The result showed no significant differences in the stress levels

between the leaders and members. The most frequently reported extreme stress was the “quantitative burden

of duties”. followed by “human relationship with patients” and “qualitative burden of duties”. Chief nurses should

review the distribution of duties and reinforce the cooperation system in the team to support team leaders.

Key words:leader, stress, NJSS
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