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<Abstract>

Attempt to improvement of training system for medical office
assistant newcomer at our hospital

Yoshiko Shojit’, Noriko Kimura?, Yoshie OdaY, and Katashi Morimoto?
DMedical Record Department, ¥ Manager, Administrative Department,

Japanese Red Cross Okayama Hospital

To reduce burden of clerical work for
physicians, the hospital had recruited four medical
office assistants (referred as “the doctor’s clerk”)
and has employed 42 clerks today, Ten years after
first recruit. Although majority of the doctor’s
clerk was employed without prior experience,
there was not enough training system which

83

reflects such status and, furthermore, not a few
clerks had left the hospital without retention.
Based on above, review for training and
development has been conducted from the fiscal
year of 2019. Continuous follow-up not only during
training but also after assignment is considered to
lead to the retention of the doctor’s clerks.



