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What we got from the introduction of the basics training
course of medical mediation in our hospital.
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Abstract

The basic training course of medical mediation was held in our hospital once a year
since 2017, total 3 times. Ten doctors, 10 nurses and 10 co-medicals participated in each
course. A questionnaire was conducted to each member after the lecture. And we analyze
incident and accident reports submitted to the department of the medical safety promotion
before and after the lectures.

According to the questionnaire survey, 91% participants feel to change their attitude
toward medical care, 80~90% react positively to medical safety, and 58% would like to
continue the course.

Number of complaints handled that was increasing until 2016 become a decreasing trend
since 2017. Although number of incident reports was declining trend from 2017, number
of accident reports over 3b is showing an increasing trend. But the transition of the
settlement money for patients turned out that it has decreased sharply since 2016.

These findings indicate that the basic training course of medical mediation contributes

to improving medical safety and quality.
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