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Key findings and issues through questionnaire answered
by hearing-impaired patients.
~Better understandings of sign language~
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Abstract

There are more than four million people with hearing impairment in Japan. The purpose
of this study was to investigate hearing-impaired patient's satisfaction in outpatient
department at hospital and to identify their concerns in provision of quality medical
services in the future. Questionnaire form was constructed in a satisfaction survey format.
A total of 18 satisfaction forms were collected through a collection box. The results
showed that the hospital setting, itself, was not comprehensive in understanding of hearing-
impaired patients. Some of the troubles were as follows : “Talking through mask”, “When
my name was being called, I did not notice it and then my consultation queue was skipped”.
The following requests from responders were noted : “I want more people to learn sign
language”, “I want sign language interpreter’. Positively, the respondents expressed their
happiness when service providers thanked them in sign language.

Understanding of hearing impaired symptoms and patient's concern by healthcare
professionals is critical. As such, we will continue our activities in order sign language to

be more recognized.



