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Assessment of patient satisfaction of management after cardiac catheterization

Hiromi SHINOMIYA, Naomi TOKUNAGA, Terue KAWASHIMA,
Chie ONISHI, Yachiyo HORI, Miyuki TOYONO

Operating room, Tokushima Red Cross Hospital

Although nurses always provide support for patients undergoing cardiac catheterization, there are few oppor-
tunities to obtain opinions from these patients. We obtained the opinions of 54 patients who underwent cardiac
catheterization in order to determine the patients’ satisfaction.

The contents of received opinions were analyzed using Customer Satisfaction (CS) analysis and classified into
5 categories, ie, communication with healthcare professionals performing catheterization, consideration of privacy,
description of the attentiveness of the healthcare professionals performing catheterization, performance reliabil-
ity, and environment.

Consequently, we found that all 5 categories were of significant importance for the patients.

Moreover, on the basis of the patients’ opinions, we need to address the following problems: voice among
staffs and consideration of the patients’ feeling of shame.

It is important to share these results with our medical staff and to provide the patients with better health

care in the future.

Key words: Cardiac catheterization and treatment, Cardiac catheter room healthcare professional, Patient satis-

faction, CS analysis
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