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Factors influencing support nurses’ perception of their performance
in code blue cases

Ayako OCHI, Mari KURAMOTO, Tomoko KATSURA, Hiromi FUKUTA
Emergency Room, Tokushima Red Cross Hospital

“A” hospital has an emergency system called “code blue.” When the staff members recognize a patient
whose condition changes suddenly, code blue is announced in the whole hospital, and doctors and nurses who
are available at that time go to the site to provide care. The hospital has also established an educational
system for nurses and is equipped with emergency carts and medicine in all departments. While some
nurses with experience of providing support in other departments’ code blue cases perceived that they had
performed their care well at that time, others perceived that they did not. This study aimed to identify
the factors influencing the positive and negative perception of their performance while providing support
during code blue situations, and the results will be used to improve the quality of emergency care. A
self-administered questionnaire was distributed among 456 nurses in the hospital, and chi-square test or
Fisher's exact test was performed. In total, 263 nurses answered the questionnaire and 256 of them were
analyzed. The study found that the number of staff members, implementation of care, clarification of own
roles, experiences of emergency care, experiences of code blue cases, and receiving feedback from others
were statistically significantly associated with positive perception of their performance (p=0.046, <0.001,
<0.001, <0.001, 0.004, and 0.037 respectively) . It is concluded that a sufficient number of staff members,
implementation of care, clarification of own roles, experiences of emergency care, experiences of providing
care in code blue cases, and receiving feedback from others are factors influencing positive perception of
performance. In order to improve nursing care in emergency situations, it is important to clarify their
roles within extemporary teams on-site and receive feedback from each other after code blue cases for self-

reflection.
Key words: code blue, support, nurse

Tokushima Red Cross Hospital Medical Journal 25 : 60-65, 2020

I— K7 )V —DISEII DT D 72 #EM D) % 5

VOLZ25 NO.1 MARCH 2020 Wi B D LT R LR B EH

65





