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Training program for the disaster response team
at the Matsuyama Red Cross Hospital

Takashi NisHizakr*, Mika SEIKE, Suguru YosHiNO, Hideki TAKANO,
Yuichi YosHioka, Noboru Hirano, Tomomi KoIkg, Keiko MUKOUDA,
Hiroshi Ursunomiya, Akemi IMAMURA, Yasuhiko AsaNo, Masahiro Opa
Kuniharu Kmmoto, Fumi Sakar and Takeshi MORIZANE

*Organizing group for the disaster response team training program, Matsuyama Red Cross Hospital

Background : The training program for the disaster response team had been limited to nurses and
members of the disaster response team at the hospital. A new training program comprising three
steps was introduced in 2013 for all personnel: entry level (Level I), intermediate level (Level II),
and advanced level (Level III).

Purpose : The training program conducted in the period 2013 to 2018 was evaluated.

Method : A questionnaire survey was conducted for all participants after the training. The
questionnaire included questions on “motivation for undertaking the training” and “satisfaction
level”, and also space for providing opinions. The questionnaire survey was reviewed and
compared by year.

Results: The number of participants was 569, 399, and 141 in Level I, II, and III, respectively.
Most of the participants in Level I would like to continue to Level II and III. Some opinions
suggested that the training helped to increase the motivation for not only the medical staff but
also for the non-medical personnel, and to raise their level of pride in being members of the
Japanese Red Cross Society. The motivation for undertaking the training dropped year-on-year,
while the level of satisfaction with the training continued to be high.

Conclusion : The three-step approach was ideal for providing the knowledge and technology
needed for the disaster response team and other staff and for building the participants’ confidence
in the disaster response activities. To help increase the motivation for undertaking the training,

the value of the training program should be promoted.

Matsuyama R. C. Hosp. J. Med. 44(1); 35~41, 2019
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