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Individual factors in nurses’ stress at an acute hospital

Yu SAKAI Saki ODA, Hiwa SHINOHARA, Naomi YABUUCH]I,
Naomi KIYOHARA, Hiromi FUKUTA

6th floor south ward of Tokushima Red Cross Hospital

This research aimed to clarify differences and characteristics of nurses’ stress caused by individual factors.
Self-administered questionnaires were used with leaving methods, and the contents of the survey included four
items of individual factors and 33 items of work stressors for a measurement scale. Responses were received
from 257 participants (response rate 57.1%), and the average score of the stress scale was 2.96 (SD=0.79).
Nurses who had many years of experience, as well as those with experience in leadership positions and in
emergency departments, reported high stress levels regarding “interpersonal relationships with doctors.”

The stress level for nurses in the general ward was higher than that of those mainly working in the emer-
gency department. As the number of seriously ill patients is increasing in the general ward in the future, nur-
ses will often encounter patients with acute deterioration and opportunities to interact with doctors will thus
increase. The results suggest that a system should be introduced to respond to sudden changes in the hospital,

which could lead to stress reduction for nurses.
Key words: acute hospital, emergency process, stress, self-administered questionnaire
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