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Abstract

Six years have passed since we launched the community based postoperative follow-up
(CPF) of breast cancer patients.

We conducted the unsatisfaction survey for CPF to investigate the improvements.

The consecutive 368 patients who agreed and joined CPF between June 2011 and
December 2015 were enrolled in this survey. We performed questionaries' survey in the
improvements, unsatisfaction, convenience, economics and anxieties.

We collected the answer forms from 282 patients (77%). The majorities were satisfied
with the convenience. Five percent of the patients were unsatisfied with CPF because of
the CPF system itself. Four percent felt anxieties because of their wish to visit
board-satisfied doctors.

This result showed that CPF brought the satisfaction and relief in the majorities.

We still need to improve CPF in order to achieve the perfect satisfaction.



