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Undertaking to improve the process of the oral medicine
— for reduction of errors due to interruption of the work —

Akiko Ichihara, Miki Otsuki, Nami Kamikoba, Yukimi Taniguchi, Yumiko Onishi

Nursing Department, Japanese Red Cross Wakayama Medical Center

Abstract

The number of occurrences of oral medication error is always high among the medical
malpractices that nurses cause.

Medical safety measures are required to provide safe and secure medical care. We make
active efforts to oral medical management within nursing duties.

Firstly, we focused the factors that trigger human errors, namely, Duties interrupted,
Overloaded duties, and Time-critical. Then, we tackled to improve working environment
when dividing oral medicine and to clarify who is responsible.

As a result of its trial, the number of errors on oral medicine was reduced, and also the
function check worked properly. We, nurse, are just another human being. It is not true
that nurses never make errors. Needless to say, the medical malpractices are never to
happen. We provide most safe and most secure medical care for all the patients. We keep

on working to encourage each duties by incident analysis.



