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Effect of an orientation for the esophagogastroduodenoscopy
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Abstract

It became possible by progress and spread of an endoscope to diagnose and treat early
gastric cancer with an endoscope. It is very important that the patient undergoes
esophagogastroduodenoscopy examination smoothly without hesitation.

Every time I hear voices of dissatisfaction and anxiety and when I see the patient
actually gagging during the examination, I thought that we have to give an orientation
for them to prepare mentally in advance.

In the present TQM activity, we made audiovisual teaching materials (pamphlet and slides)
which correspond to voices of dissatisfaction and anxiety. We also decided to perform

an orientation for the examination during the waiting time.

As a result, we were able to reduce the voices of dissatisfaction and anxiety.

We believe 1t is necessary to clarify and to address the patients needs.



