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Effects of introducing clinical passes of business

use based on clinical passes for patients

Kyoko Yokochi, Yasuhiko Ajimi”, Tomoko Uematsu,
Akiko Kajiwara, Mika Iguchi, Tomoka Sogawa
Motoyuki Yamada®, Jun Shinoda®

7-2 ward, Shizuoka Red Cross Hospital
1) Depts. of Neurosugery, Shizuoka Red Cross Hospital
2) Emergency Medicine, Shizuoka Red Cross Hospital

Purpose : We investigated the effects of introducing clinical passes of business use based
on clinical passes for patients by means of comparing features of satisfaction, efficiency
and economy between before and after introduction. Subjects : Subjects were 38 patients
operated on for chronic subdural hematoma (CSDH) or unruptured cerebral aneurysm
(UCAN). Methods : Satisfaction, efficiency and economy were compared by question-
naires sent out to nurses, frequency of doctor’s orders and days and insurance points of
hospitalization. Results: Questionnaires sent to nurses strongly supported clinical passes
of business use. Efficiency after introduction was judged to improve by reduction of
doctor’s orders for both CSDH and UCAN. Significant reduction of insurance points and
days of hospitalization after introduction suggested economical effect. Hospitalization
days of patients with CSDH reduced significantly. Conclusion: We concluded that
introducing clinical passes of business use based on clinical passes for patients with
CSDH and UCAN was effective in respects of satisfaction, efficiency and economy.

Key ward : clinical pass, satisfaction, efficiency,

economy
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