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Current State of Medical Equipment Management
in Our Hospital by Clinical Engineer

Kenji TSUKAMOTO, Hiroaki NAGATA, Mikio MIYAKOGAWA, Takaaki TAKAMATSU,
Satoshi NISHIUCHI, Yoshiteru MURAOKA, Hiroyuki KOJIMA

Stuff of Medical Equipment Management, Tokushima Red Cross Hospital

Nowadays, clinical engineers are closely involved in the management of medical equipment. So that we clini-
cal engineers can smoothly cope with various troubles related to medical equipment used in each floor of our
hospital, we prepared the “ME Hot Call” form so that any trouble arising in medical equipment and the situ-
ation upon onset of each trouble may be reported by the person who has found it. This form has been used
in our hospital since last year.

The reports collected under this system between May 2005 and September 2006 (204 reports in total) were
analyzed. Of all troubles reported, about half (94 troubles) pertained to the specifications of the device or hu-
man errors (not attributable to disorder of the device itself). These results indicate the necessity of our ef-
forts to stimulate improvement of knowledge about medical equipment among their uses and to give adequate

advice to users about the method of using the equipment.
Key words: medical equipment management, trouble, clinical engineer
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