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Abstract

The purpose of this study is to evaluate our inpatient Pharmaceutical Service in this
hospital in September 2016. We investigated the degree of satisfaction by questionnaire
for doctors and nurses in this hospital. We analyzed the investigation and evaluated it by
analysis of customer satisfaction. As for the doctors, satisfaction was high for the
medication recognition and decreased in medical incident. From nurses, we obtained high
satisfaction in consultation of medicine. Whereas they both demanded the time of their
own professional services and the check for the medicine (e.g. dose, flow rate) with the
help from pharmacist. The doctors pointed out our inpatient pharmaceutical service was
evaluated to lead to the decrease in medical incident, but nurses expect further

improvement.



