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Improvement of follow-up system of patients who need further examination
on medical check-up examination
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Junko TAMURA™, Hironobu INOUE* and Eisuke YoxkoTA
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Purpose : In February 2010 we introduced a new follow-up system for patients who need
further examination, following initial medical check-up. This system is designed to confirm by
return mail to our facility that the patients pursued their recommendation for further examination.
This method enabled us to identify the patients who haven't yet followed up their referral for
further examination. This system is also set up to send reminders to patients needing further
examination, 3 months following initial check up. We investigated the validity and usefulness of
this system.

Subjects and Methods : 7,516 medical check up cases were studied between February 2010
and March 2011. Out of examinations these 7,516 cases underwent, 6, 568 examinations needed
further examination. These were classified into 3 categories: cancer, lifestyle related disease and
other. And the rate of completed further examinations out of those that were recommended for
further examinations was determined according to these 3 categories.

Results: With the help of the new system, the rate of patients who followed up their initial
check up rose from 23% in 2009 to 46% in 2010. The cancer patients had the highest return rate,
82.9% compared to the lifestyle related disease patients, 34.7%. Our aim is to increase the
return in lifestyle related disease patients just as much as that of cancer patients.

Conclusion : The new system was useful in encouraging health check up examinees to take
further examinations if necessary. And their interest in preventing cancer was higher than

preventing lifestyle related disease.
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