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Quantitative audit for inpatient files
— Status report and future challenges —

Naoko Nishioka, Jun Miwa, Chiaki Ono, Haruka Morimoto, Ken Kimura

Medical Information Management Division, Operations Department, Administration Sector,
Japanese Red Cross Wakayama Medical Center

Abstract

The audit results are getting better overall in each department, namely the Doctor
Department, Nurses Department, Pharmacist Department, Rehabilitation Department,
Kitchen Department, every time they have medical records audit in Ordering Electronic
Medical Record System Steering Committee (hereinafter referred to as the Committee)
from 2010. In addition, the audit results have been accessible as references on an
electronic medical record system. It makes those staff encourage to maintain keeping
medical records.

These audit items were determined in each department by the Committee. Audit method
was implemented based on its contents and the number of times they describe on
electronic medical records system (hereinafter referred to as electronic medical records). It
was audited that paper media with or without of signature and date, and the seal in the
case of registered forms, which were sandwiched between the inpatient file. It, however,
had not been checked whether things ordered on electric medical records are filed into
inpatient files or not. Therefore, those consistencies were audited quantitatively for the
data of 6,303 discharged patients between 1 March and 30 June 2014 in Medical
Information Management Division.

There were “Once ordered, but no paper media found.” cases and vise versa. There was
also own rules that they did not print if the evaluation was 0 point for “Agreement on
upset and fall” (hereinafter referred to as upset and fall) at some wards. Moreover,
basic patient information on ExplanationAgreement documents was incorrect because
those were printed out on non-electric medical records computers. Some issues were found,

the audit result and future challenges are reported.



